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LOC HOT BRIEF 

Confidential to Optical Contractors & Performers  September 2015  Issue 43 

 

Private & Confidential 

 

Dear Colleagues 

LOC Hot Briefs contain guidance and advice from the Optical Confederation and LOCSU on important issues 

relevant to all ophthalmic contractors and performers, which we would like LOCs to be aware of or to take action 

on.   

Any LOC requiring advice/support on any aspect of their work should contact LOCSU on 020 7549 2051 or email 

info@locsu.co.uk  

Reminder to Claim your 2014 CET Grant 

Contractors and performers are reminded that the period for claiming the CET grant payable to optometrists and 

ophthalmic medical practitioners relating to CET training undertaken during the year from 1 January to 31 

December 2014 is 1 September–31 December 2015. 

The CET grant for 2014 is £535.  

CET allowance payments are only payable to contractors. A payment can be claimed by a contractor in respect of 

either: 

 CET s/he has undertaken personally in the year between 1st January to 31 December 2014 

 CET undertaken in the year between 1st January to 31 December 2014 by an ophthalmic practitioner on 

the Ophthalmic Performers List 

A copy of the claim form can be found at: 

www.opticalconfederation.org.uk/downloads/guidance/cetclaimform.docx and should be submitted to your 

(local) NHS England team.  

NHS Accessible Information Standard 

NHS England has introduced a new Accessible Information Standard as a legal requirement for all providers of 

NHS and adult social care services in England. The purpose of the Standard is to ensure that people who have 

communication needs because of a learning disability or sensory impairment receive information in a suitable 

format of their choice.  

The primary care professions have previously pointed out to NHS England both the difficulties and costs of 

implementation in primary care and are working together to make further representations to NHS England about 

the impracticability and costs of immediate implementation as proposed and to consider how costs can be 

minimised.     
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Action: Please take time to read the guidance produced by the Optical Confederation: The Accessible Information 

Standard: What you need to know and what you need to do now, specifically for GOS contractors. Further 

guidance will be produced following discussions with NHS England. 

Cooling Off-Period Guidance  

The Optical Confederation has produced Cooling-Off Period Guidance  to summarise the key points of the 

extended cooling-off period legislation. It also outlines the processes and information requirements for both 

optical businesses and customers from the time of the sale to the customer exercising their right to cancel and 

what the provider must then to do comply with the law.  

The key points are:  

 the cooling-off period has been extended to 14 calendar days  

 spectacles and other prescription items are exempt from the cooling-off period, however, other products 

(including non-prescription contact lenses) are not  

 the cooling-off period does not apply to products valued at less than £42  

 new information requirements for optical businesses on:  

 informing customers of their consumer rights, including the right to cancel  

 the product’s full price including delivery and VAT  

The cooling-off period applies to distance (internet and telephone sales) and off-premises (e.g. domiciliary) 

contracts 

Revised GOS 18 – electronic version 

Following agreement of a revised GOS18 form earlier in the year, a version of the form that can be completed and 

sent electronically has been produced GOS 18 electronic form with signature. (The form will open in Internet 

Explorer and Mozilla Firefox but there are problems opening it up in other browsers.) 

Guidance on how to add a digital signature to the form is available GOS 18 electronic signature guidance.  

A video to take the less technically minded practitioner through the process of adding a digital signature will be 

available soon.  

Primary Care Support (PCS) Update: August Stakeholder Bulletin 

The August 2015 Bulletin produced by the NHS England Primary Care Support (PCS) Service Transformation 

Programme confirmed that NHS England and Capita Business Services Ltd have signed a contract for the delivery 

of Primary Care Support Services. The contract commenced on 1 September 2015, for an initial period of seven 

years with an option to extend to ten years. 

The PCS Stakeholder Forum met on 10 September and we will be working with Capita on a communication for 

LOCs, ophthalmic contractors and performers and other stakeholders to be ready before the end of September.  

 

Any LOC requiring advice / support on any aspect of their work should contact LOCSU on  

email info@locsu.co.uk or call 020 7549 2051 

http://www.opticalconfederation.org.uk/downloads/getting-started-on-accessible-info-standard.pdf
http://www.opticalconfederation.org.uk/downloads/getting-started-on-accessible-info-standard.pdf
http://www.opticalconfederation.org.uk/downloads/ocukcooling-offperiodguidanceaug2015final.pdf
http://www.locsu.co.uk/uploads/gos/gos18_electronic_with_signature_-final.pdf
http://www.locsu.co.uk/uploads/gos/gos_18_signature_guidance.pdf
http://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2015/08/stakehldr-upd-aug15.pdf
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