7 What should we do?

Accurately document any signs or symptoms of
abuse in the patient's records.

Show empathy and let the patient guide the
conversation, recognising that they may not be
ready to disclose their experiences.

Consult with the Safeguarding Lead who can guide
you on the next steps, which may involve
contacting the local authority's safeguarding team.

Provide the patient with contacts for organisations
such as the National Domestic Violence Hotline or
local support services.

Opticians should remember their role is not to
intervene directly but to support and guide
patients to the right resources, always maintaining
patient safety, confidentiality, and trust.

— y)

What is it?

Behaviour is “abusive” if it consists of any of the
following—

a)
b)
c)
d)
e)

physical or sexual abuse;

violent or threatening behaviour;
controlling or coercive behaviour;
economic abuse;

psychological, emotional or other abuse
(Domestic Abuse Act 2021)

4 Why it matters

Through routine eye examinations, opticians may notice physical
signs of abuse or changes in a patient's emotional wellbeing.
Recognising these signs can be the first step towards intervention
and, ultimately, protection of victims.




