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NELFT provides community and mental health
services for people of all ages in Essex and the
London boroughs of Barking & Dagenham,
Barnet, Havering, Redbridge and Waltham
Forest, as well as Kent and Medway.

NELFT NHS Foundation Trust
CEME Centre — West Wing, Marsh Way,
Rainham, Essex RM13 8GQ.
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¢ The Southend, Essex and Thurrock |

Child and Adolescents Mental *""ﬂ

Health Service (SET CAMHS) |
provides advice and support to '."
children, young people and families
who are in need of support with

their emotional wellbeing or mental M
health difficulties.

NELFT works in partnership with HCRG
Care Group to deliver this service.

Essex and Thurrock and is open
to young people between the ages
of 0-18 (or up to 25 with special
educational needs).

., * Any child or young person

experiencing mental health
difficulties as well as any parent,
guardian or professional can access
the service for help and guidance.

e SET CAMHS is based on the
Thrive Framework, which is
needs-led, outcomes-focused and
works in partnership with young
people and families through shared
decision-making to be accessible,
use common language, reduce
stigma and be proactive in helping
communities to support mental
health and wellbeing.

e The service covers Southend, %

Scan here "co find out more about THRIVE

\

How to contact the service

To contact the service between the hours of 9am-5pm,

Monday to Friday, you or someone on your behalf can:

Call SET CAMHS: 0800 953 0222

For out of hours contact Mental Health Direct: 0800 995 1000
Email: set-camhs.referrals@nelft.nhs.uk

Visit: https://www.nelft.nhs.uk/set-camhs

When the service can help

Everyone goes through ups and downs, but sometimes feelings or
behaviours can start to get in the way of day-to-day living. When this
happens, it might be time to seek some help.

We can support people with a range of mental health difficulties faced
by young people, which can include:

e Low mood * Body image and eating

o Anxiety difficulties

* Obsessional thoughts * Behavioural and emotional
difficulties

Self-harm
e Trauma and loss

Sleep problems e Parenting and family difficulties

These are some of the things we can help you with. If we feel
SET CAMHS is not right to help your particular need, then we can put
you in contact with a number of different organisations.

In the first instance SET-CAMHS are looking to promote the use of
early intervention services, which may include psychoeducation, talking
therapies, mentoring or support as recommended within the National
Institute of Clinical Excellence Guidelines. There are a variety of local
resources external to SET-CAMHS which provide a range of supportive
interventions which may be recommended to you.
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What the service can do A journey through the service

SET CAMHS offer a range of both individual and Waiting times may vary but we aim to see people within 12 weeks

group talking therapies such as:

However, if you find that things become more
CBT (Cognitive Behavioural therapy) stressful while you are waiting to be seen,
contact us as soon as possible so we are

DBT (Dialectical Behavioural therapy) able o provide support

Trauma-focused therapies

Play based therapies \
Counselling

Single
Referral Point of Referral
Access (SPA) to other

Art and creative therapies

Psycho-dynamic therapy e.q. self-referral

. _ ey Telephone services
Family therapy - or GP / support/sign
Group Therapy o i - posting

Medication .

First
Appointment

Support
from SET
CAMHS

Moving on




communicate with young people who might be struggling

' with their mental health or wellbeing. All the content is co-
produced with young people and covers a range of topics
including information about specific mental health difficulties,
ways to practice self-care and useful resources to get involved
with at home.

“We want to raise awareness and understanding of a wide
range of wellbeing challenges and empower young people
to feel more in control of their own mental health.”

Find us on Instagram @SET_CAMHS_NHS

Scan the QR code to visit our Instagram page

Kooth: is an online mental health
service for children and young people

kﬁ':ith which offers online counselling and

emotional-wellbeing support.

MindEd: is an online service for
parents and professionals for help,

-9 Mind€Ed .
(I MINCEC] advice and support from experts.

For a full list of online self-help services

visit the website link or the QR code

for the NHS library

- www.nhs.uk/apps-library/category/mental-health

Participation/feedback
e We like to receive feedback on the service so we can improve and
provide the best experience and care for young people.

e |f you would like to give feedback on your experience with the service, we
run monthly groups for young people to attend and give their opinions.

e |f you are interested please speak to your local Hub team to find
details of a participation group near you.

* You can also email the patient experience team:
involvement@nelft.nhs.uk

Hub localities

West Essex

Castle Point and Rochford
Thurrock

Southend

Mid Essex

Basildon and Brentwood
North East Essex

Eating Disorders Team
(across all areas)

Learning Disabilities Team
(across all regions)




