
Triaging Ophthalmology Referrals

Providing NHS patients with choice when it comes to their eye care.

EYE CONDITIONS SUITABLE FOR COMMUNITY EYE CARE

•	 Anisocoria with no visual loss or associated recent onset ptosis

•	 Corneal dystrophy

•	 Dry eye disease

•	 Ectropion / Entropion

•	 Herpes simplex keratitis

•	 Keratoconus

•	 Long-standing ptosis (without concomitant ophthalmoplegia)

•	 Marginal keratitis

•	 Mild-moderate anterior uveitis

•	 Nasolacrimal duct obstruction

•	 Persistent epiphora

•	 Persistent lid disease / blepharitis / cysts / chalazion

•	 Pterygium affecting visual axis

•	 Recurrent corneal erosion syndrome

•	 Benign choroidal naevi

•	 Cataract 

•	 Central serous chorioretinopathy

•	 Dry AMD requiring advice

•	 Glaucoma - Open angle cases

•	 Gradual reduction in vision > 4 weeks in duration with no sudden loss

•	 Ocular hypertension

•	 Repeatable suspicious visual fields
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Triaging Ophthalmology Referrals
EYE CONDITIONS NOT SUITABLE FOR COMMUNITY EYE CARE

•	 Binocular Diplopia (unrelated to cataract)

•	 Chemical burns

•	 Corneal ulcer or other corneal pathology requiring swab to be taken

•	 Endophthalmitis

•	 Hypopyon / Hyphema

•	 Orbital cellulitis

•	 Penetrating injuries

•	 Severe ocular trauma

•	 Sudden onset nystagmus

•	 Sudden onset ophthalmoplegia / sudden onset anisocoria / 3rd nerve palsy

•	 Suspected Giant cell arteritis

•	 Acute angle closure glaucoma

•	 Amaurosis fugax

•	 Diabetic eye disease (e.g. maculopathy)

•	 Floaters / photopsia with tobacco dust

•	 Macular hole

•	 Optic neuritis

•	 Papilloedema

•	 Retinal detachment

•	 Retinal vascular occlusion

•	 Vitreous haze / inability to see retinal details

•	 Wet AMD
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Any ocular emergency or urgent referral from the above categories must be marked as unsuitable for management in our setting. 
Appropriate comments must be added on the EMR, and an email sent to the ACES team to return to the provider. Please copy in 
your clinical director to this email.

+ Patient under 18 years of age


