
Please follow the steps below 

1 Select the language

2 Select the required speciality

3 Click to get connected to an interpreter. 

NOTE: Response time to a telephone / audio interpreter is 

quicker than a Video Interpreter. 

Note: If you experience technical difficulties e.g. call drops or 
cannot find your required language, please call us on  
0121 270 6801, selecting option 2 for support. We are 
available 24/7 and 365 days a year.

How to an  on-demand 
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