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You are receiving this in your capacity as LOC. This will be shared with all
practices on Monday 7th September.

Dear Practice,
We are writing to remind all practices using OPERA of the importance of keeping
Primary Eyecare Services informed of any changes that may affect your practice
profile, service delivery, staff access or contractual arrangements.

» Practice closures

» Mergers, changes of ownership or changes in control

+ ODS code changes

« Changes to practitioners, staff members or user access on OPERA

Notifying us early helps ensure that OPERA records remain accurate, patient referrals
are managed appropriately, service accreditations are reviewed where required, and



access to practice information remains secure and compliant.

Practice Change Forms:
Where applicable, please complete the relevant form below:

» Practice closure: Practice Closure Notification form - OPERA
« Merger or change of ownership: Change of Ownership Form - OPERA

« Change in control, where there is no ODS code change: Change in Control form
- OPERA

As outlined within contractual obligations, these changes must be communicated to
Primary Eyecare Services in advance. The relevant Practice Change form should be
completed and returned as soon as possible so that any required updates can be
reviewed and processed before the effective date of the change.

Notification Requirements:

» For practice closures, practices are required to provide Primary Eyecare
Services with a minimum of 6 months' notice.

« For ODS code changes, practices are required to provide Primary Eyecare
Services with a minimum of 3 months' notice.

« For changes of ownership and changes in control, practices should notify
Primary Eyecare as soon as plans are being considered to allow sufficient time
for any ODS requirements, OPERA account changes, referral transfers and
service accreditation reviews to be completed before the effective date of the
change.

For practice closures, closure documentation should be completed promptly when
issued. We are unable to fully process a closure until the relevant information has been
provided and NHS records reflect the change, where applicable. NHS profile guidance
is available here.

For mergers, ownership changes and changes in control, early engagement is
particularly important to allow sufficient time for any new ODS requirements, OPERA
account changes, referral transfers and service accreditation reviews to be completed.

Keeping OPERA User Access up to date:

Alongside notifying us of formal practice changes, practices should also regularly
review the users attached to their practice through the Practice Profile on OPERA.
Maintaining an accurate list of staff and practitioners associated with your practice
supports compliance, information governance and quality assurance. It also helps
ensure that only appropriate users have access to practice information and OPERA
functionality.

When User Access should be reviewed or removed:
Please review OPERA access regularly and ensure access is removed when:

« A member of staff leaves the practice

« A practitioner no longer works from your site

« A practitioner's details have changed

« Auser no longer requires access to OPERA on behalf of your practice
How to remove a user from your practice profile:

To remove a member of staff or practitioner from your practice profile, please follow the
guidance available here: Remove a user from optical practice - OPERA.


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fb36139b0d7cef01189f60022481aa1af.101.uk.prod.marketingusercontent.com%2Fapi%2Forgs%2Fb36139b0-d7ce-f011-89f6-0022481aa1af%2Fr%2FQI6pXXxukEmL08E0aeABAAAAAAA%3Fmsdynmkt_target%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fhelp.optom-referrals.org%25252Farticle%25252F639-practice-closure-notification-form%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%257D%257D%26msdynmkt_digest%3Dj8bdcZueC2%252FIbfkoIvB44x3uAnu0904KeIIIIIxMh6E%253D%26msdynmkt_secretVersion%3Da175536a73764d0380b10b26ce0aed92&data=05%7C02%7C%7Cbedfd8cd396746be698408df0a8bf339%7C0e0c71de681d40b5a907cf266522dbcb%7C0%7C0%7C639241268382138121%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XzKdl9pnbMM%2FmRIsxKVd8q%2BTI%2FAFi5vA8AxkDwf%2BGnc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fb36139b0d7cef01189f60022481aa1af.101.uk.prod.marketingusercontent.com%2Fapi%2Forgs%2Fb36139b0-d7ce-f011-89f6-0022481aa1af%2Fr%2FQI6pXXxukEmL08E0aeABAAEAAAA%3Fmsdynmkt_target%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fhelp.optom-referrals.org%25252Farticle%25252F638-change-of-ownership-form%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%257D%257D%26msdynmkt_digest%3Dn%252BJXJxkAmQB9jWKvhxG2oTH2sM58jSRyWui3Aq5OjJk%253D%26msdynmkt_secretVersion%3Da175536a73764d0380b10b26ce0aed92&data=05%7C02%7C%7Cbedfd8cd396746be698408df0a8bf339%7C0e0c71de681d40b5a907cf266522dbcb%7C0%7C0%7C639241268382197157%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5CU9X%2FVIWuXtFWHbmionog%2FmBZP0SzeM0fi3JV4u6bs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fb36139b0d7cef01189f60022481aa1af.101.uk.prod.marketingusercontent.com%2Fapi%2Forgs%2Fb36139b0-d7ce-f011-89f6-0022481aa1af%2Fr%2FQI6pXXxukEmL08E0aeABAAIAAAA%3Fmsdynmkt_target%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fhelp.optom-referrals.org%25252Farticle%25252F636-change-in-control-form%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%257D%257D%26msdynmkt_digest%3Duit%252FoE0UO3%252FQLkhI%252F14dDwp5EAzey%252FhMzbuFE35xyc4%253D%26msdynmkt_secretVersion%3Da175536a73764d0380b10b26ce0aed92&data=05%7C02%7C%7Cbedfd8cd396746be698408df0a8bf339%7C0e0c71de681d40b5a907cf266522dbcb%7C0%7C0%7C639241268382247457%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=g5U26BWfFkh8RNUYTey6vaY9aMBKHd7V2yxjVbJR4kE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fb36139b0d7cef01189f60022481aa1af.101.uk.prod.marketingusercontent.com%2Fapi%2Forgs%2Fb36139b0-d7ce-f011-89f6-0022481aa1af%2Fr%2FQI6pXXxukEmL08E0aeABAAIAAAA%3Fmsdynmkt_target%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fhelp.optom-referrals.org%25252Farticle%25252F636-change-in-control-form%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%257D%257D%26msdynmkt_digest%3Duit%252FoE0UO3%252FQLkhI%252F14dDwp5EAzey%252FhMzbuFE35xyc4%253D%26msdynmkt_secretVersion%3Da175536a73764d0380b10b26ce0aed92&data=05%7C02%7C%7Cbedfd8cd396746be698408df0a8bf339%7C0e0c71de681d40b5a907cf266522dbcb%7C0%7C0%7C639241268382247457%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=g5U26BWfFkh8RNUYTey6vaY9aMBKHd7V2yxjVbJR4kE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fb36139b0d7cef01189f60022481aa1af.101.uk.prod.marketingusercontent.com%2Fapi%2Forgs%2Fb36139b0-d7ce-f011-89f6-0022481aa1af%2Fr%2FQI6pXXxukEmL08E0aeABAAMAAAA%3Fmsdynmkt_target%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fwww.nhs.uk%25252Four-policies%25252Fprofile-editor-login%25252F%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%257D%257D%26msdynmkt_digest%3Dg%252FAe4hhYh7IYhcHWJPNjUlF5qE6bL86SX8DLEZwPxQI%253D%26msdynmkt_secretVersion%3Da175536a73764d0380b10b26ce0aed92&data=05%7C02%7C%7Cbedfd8cd396746be698408df0a8bf339%7C0e0c71de681d40b5a907cf266522dbcb%7C0%7C0%7C639241268382298607%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tXwqUWnJ4q%2F6lJmhQTumn69h2Hs7OOLJlkUSV2%2B5898%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fb36139b0d7cef01189f60022481aa1af.101.uk.prod.marketingusercontent.com%2Fapi%2Forgs%2Fb36139b0-d7ce-f011-89f6-0022481aa1af%2Fr%2FQI6pXXxukEmL08E0aeABAAQAAAA%3Fmsdynmkt_target%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fhelp.optom-referrals.org%25252Farticle%25252F586-remove-a-user-from-optical-practice%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%257D%257D%26msdynmkt_digest%3D6Ai1TNG1Y8qWwkwtJy4UUf41keDlYpOYAKAykM8EohQ%253D%26msdynmkt_secretVersion%3Da175536a73764d0380b10b26ce0aed92&data=05%7C02%7C%7Cbedfd8cd396746be698408df0a8bf339%7C0e0c71de681d40b5a907cf266522dbcb%7C0%7C0%7C639241268382346954%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jjlrLPKGDmE%2BQAt2nzeQUNkXY4qu0kve42XTkdGZEA4%3D&reserved=0

If you are unable to complete this directly, you can contact the Central Operations
Team at hello@referral.support and we can support with removing the user on your
behalf.

Keeping contact details and services up to date:

Please also ensure that your practice contact details and email preferences remain
current. You can update these by following the Changing Email Preferences - OPERA
guidance. You should also regularly check that the correct services are listed on your
OPERA profile and use the OPERA - My Services - checking, adding and removing
services guidance to add or remove services where required.

Information to provide when requesting support:
When contacting the team, please provide the following information:

Your practice ODS code
* The name of the practitioner or staff member to be removed

e Their email address

Their GOC code, where applicable

If your practice is considering a closure, merger, ownership transfer, change in control
or ODS code change, please contact the Central Operations Team at
hello@referral.support as soon as possible so we can provide the correct guidance
and documentation.

Thank you for your cooperation.

Kind regards,

Primary Eyecare Services
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